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Simpology V2 – What to expect

• A better input experience

• More guided application process

• Digital consents for instant searches & automated VOI

• Dynamic checklist

• Integrated document requests

• Automated approval letters

• Zero handoff solicitor instructions



Simpology V2 – Easy Refinance applications

• Easy Refinance available for loans over 12 months for:

✓Standard Owner Occupier & Investment

✓SMSF Residential and Commercial

✓Investment Commercial security (case by case)

✓Non-Resident and Expat

• Must be a fully packaged application with all required supporting documentation per the document checklist 
and valuation provided upfront

• Residential valuations for refinances

• Commercial valuations, request quotes via the Granite Broker Portal. Granite obtains quotes and provide them to 
you once received back, generally 2-3 days, Broker nominates valuer, Invoice generated by Granite, client pays, 
Granite instructs upon evidence of payment

• Current V1 process: 4 Business days to Formal Approval

• New V2 process: 24 hours to Formal Approval 



Login and application creation
Loanapp – V2 (Easy Refinance)



Logging into Simpology

• Log into Simpology by entering your username and password in the link below

https://secure.simpology.com.au/ 

• Choose “Granite Home Loans – V2” from the drop down list for all Easy Refi Granite applications

• Choose “GRANITE HOME LOANS” for all other Granite application



Solutions Tab – Creating an Application

• Once logged in, go to the Solutions Menu, and select Loanapp



Creating an application – Continued

• This takes you to Loan App, click on the New button in the right-hand corner A pop up will appear requesting 
what type of application you wish to enter.



Setup of application 
Loanapp – V2 (Easy Refinance)



Setup of application – Loanapp

In this section, most fields are auto-populated. When an Easy Refi application is initiated, the Primary lending 
purpose defaults to Refinance, and the Easy Refi toggle defaults to Yes.

Disclosure:  Please see page    for Rapid refinance  



Manage Participants – Outline who is managing application 

• Manage Participants: This section outlines all participants linked to the application. 

• If you have a broker support person that will be assisting on this application and want the communications to be 
sent to them, you will need to add them here.  Under the heading of Application Management click the Add 
button.

Disclosure:  Please see page    for Rapid refinance  



Manage Participants – Adding an applicant SMSF application 
SMSF Structure Follow the structure below when entering a SMSF application:

• Primary Borrower: SMSF Trustee Company 

• Co-Borrower: SMSF Trust 

• Guarantor: Bare Trustee company 

• Guarantor: Bare Trust 

• Guarantor: Person Applicants



Applicants – Personal details
1- Enter applicant’s personal details: full name, gender, date of birth and country of birth.

2- Add in the email, phone numbers and preferred contact method for the applicant.



Applicants – Address & Residency
1- Address – Current Residential Address – to add the address, select Add Street address then start typing the 
address, the address should come up from you to select. 

2- Residency – these fields will be automatically populated, if the applicant is 
not permanent resident, then these fields will need to be updated. 



Applicants – Proof of Identity 

• If you are not using the digital services function, 
you must enter the identification information in 
this section. 

• Click on the 3 dots for the identification document 
you are using for ID. 

• ID document provided must be 100 counts of ID 

• For example: Passport + DL = 100 counts 

• Repeat this for Identification documents are you 
have used for identification purposes 



Sending Digital Services – Including privacy consent
Loanapp – V2 (Easy Refinance)



Applicants – Sending Digital Services

• Once you complete all the client's personal information and supplied all identity documents a pop up will 
appear asking you to confirm all the applicant’s personal details so you can send the request for digital 
consent. 

• ID Verification will not be sent automatically, if you wish to use this digital service, click on the arrow to 
expand the widget, and click request. 



Privacy consent  – Client view

• Once you click send on electronic sign in Simpology this will trigger an email to be sent out to 
the customer.

• The customer will receive a no reply email shown in step 1 and then be asked to create a 
password as shown in step 2.

1
2



Privacy consent  – Client view continued

1

• Clients will need to enter the code 
emailed to them in the security code 
section and provide consent.

• Loanapp will be updated to show 
this step has been completed. 



ID Verification – Electronic VOI



Company & Trust Applicants
Loanapp – V2 (Easy Refinance)



Company Applicants – Company details

• The following fields are to be entered: Start date, Is an existing customer, Registered address, Mailing 
address, Directors 

• Ensure that you add each Director to each company. If you selected Yes to being a company director in 
the previous screen, you must add that applicant here as a director. 

• Repeat this for each Company applicant. 



Trust Applicants – Adding trustees

Add in Trust details:
1. Trust name (prepopulated) 
2. Trustee Purpose 
3. Establishment date 
4. Trustee 

1

2
3

4

1

2 3

4



Trust Applicants – Adding trustees

Statement of position:

• This will show the applicant with a 
tick to confirm that the statement of 
position is for that person. 

Credit status: 

• Here you will indicate if the applicant 
has a clear credit history or not. 

If you select Warning, you will need to select the credit issue, state if it is a current 
issue and provide details. 



Financial Position
Loanapp – V2 (Easy Refinance)



Financial Position – Assets & Liabilities 

• Add applicant(s) assets and liabilities

• Each type of asset and liability has an add 
button, this will open the modal for each of 
these. Add what is relevant in each section. You 
will only need add the property assets and 
the liability being refinanced in this 
application. Any liabilities not associated, will 
not be added for easy refinance.



Property Details – Adding Property + Existing loan 



Financial Position – Other income

• For SMSF applications, Super 
Contributions are added under 
Other Income. 

• Click Add and the Other income 
Modal will appear. Select the 
relevant Super contribution and 
add the amount, frequency and 
ownership and click done. 



Loan & Serviceability – Securities, Loan requirements, 
Rate to Borrower & Optional features
Loanapp – V2 (Easy Refinance)



• For refinance applications, 
then the property details will 
be populated in the security 
section already. The system 
will do a search on the 
property and will populate 
the property details. 

• Click on the 3 dots to open 
the security property modal. 
Update any relevant 
information in this section. 

Loan & Serviceability – Securities



Loan & Serviceability – Loan requirements



Rate to borrower: 

• The rate to borrower will 
populate based on the 
product you select.

Loan Features: 

• Ability to select the loan 
features the applicant has 
requested under the product 
and if you select them here, 
they will populate into the 
loan features section later 
down the page. 

• If you select them later in the 
page, it will populate here. 

Loan & Serviceability – Rate to borrower & Optional features



Compliance – Borrower interview
Loanapp – V2 (Easy Refinance)



Compliance – Borrower Interview
Complete the details of your interview with the applicants. 



Compliance – Comments

• Please add any application 
notes in this section and tick the 
boxes to make the broker 
declaration.

 

• Here is where you would 
indicate if you wanted 
communication from Origin to 
go to your broker support. 



Support documents, Summary & Submit application
Loanapp – V2 (Easy Refinance)



Summary & Submit – Overview
This page outlines the summary of the application data. If something needs to be edited, you can click on 
the Edit button, and it will take you to the relevant screen. 



Summary & Submit – Documents

• Once the document is 
generated, you have the 
following options: 

Request eSign, This will 
send the application 
form to the customer to 
sign digitally. 

• It will send the Customer 
Needs Analysis to the broker 
to sign digitally. 

• Download the forms, This will 
download the forms as a PDF 
so that you can get this 
signed manually. 

Here you will generate the application form and the customer needs analysis. Click on generate 
documents. 



Summary & Submit – Documents

• When request eSign is 
selected, this page will 
update to show signature 
requested and the status will 
be waiting – signature 
requested, with the date and 
time sent. 

• You can remind the 
applicant(s) that you are 
waiting for them to return the 
signed document. 

Once all documents are generated you can then request for eSign. 



Summary & Submit – Lodgement
Submission 

• You can see along the left-hand side of the 
screen, all the sections now have a green 
tick. 

• Application comment – you can add more 
relevant information in this box. 

Supporting documents 

• As you enter the application data, the 
document checklist is generated based on 
the information provided. Once all 
information is complete and all validations 
have run and passed, the checklist is ready 
to be generated. 

Generate document checklist. 

• Click on Generate document checklist 

• A pop up will appear to for you to confirm 
you want to generate the checklist. 

• Once you click Generate, it will generate the 
checklist. Click on view the checklist to take 
you to the supporting document checklist. 



Supporting Documents 



Supporting Documents – Continued
• To upload the supporting documents, click on the upload button in the right-hand corner of the screen. 
• This will open your file explorer to locate the documents you want to upload. Select your document and click 

open.
• Once you have uploaded the documents, they will show in the active documents section. 



Supporting Documents – Drag and drop
• To complete the document checklist, drag the documents to the correct category. 
• Once the requirement for the category is satisfied, it will show a green tick. 



Submit Application
Once the application has been submitted, a message will appear to proceed 



Congratulations You have successfully submitted an 
application

• Remember, you can reach out to the team at Simpology at any time for help via the online chat icon

• Or call the Granite Team on 1300 232 999



© Granite Home Loans Pty Ltd ABN 27 622 955 524  Australian Credit Licence Number 516104
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