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Simpology V2 (Easy Refinance applications)




Demo Agenda GR/\NITE

1. Benefits of Simpology Loanapp V2

2. Introduction to Simpology Manager

3. Creating a new application in Loanapp
4

Completing the Application

—_—
.

Using digital widgets

2. Selecting a loan product

3. Serviceability

4. Generating and signing documents

Submitting the application
Seeing your application pipeline in Simpology Manager

What happens after the application is submitted to Granite

© N o o

Need help
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Overview of V2 Features




Benefits of Simpology V2 GR/\NlTE

* Speed
 Serviceability & Print Forms: Generation time reduced from >30 seconds (V1) to >5 seconds (V2).

@ * Integrated Digital Services
* Digitised workflow: Request and receive data directly within the workflow, eliminating the need to use separate apps or re-key
information
v" Informed Consent: Customers provide consent for their information to be used for checks, enabling service triggers.
v ID Verification: Applicants receive an SMS for compliant and convenient identification. This request can be manually requested

once Informed Consent is accepted.
g%g v" Bureau Check: Access the Equifax credit report. This step is automatically triggered after Informed Consent is complete.

e Secure Digital Portal
* Document Uploads: Send secure requests for information or documents directly into workflows.

» Digitised consumer/broker comms
* Professional Templated Emails: Receive clear, branded, and visually appealing emails (no more basic text).

.] * Triggered by key events to keep you informed (E.g. Documents have been signed, conditional approval received, etc)

Application Capture
* Guided Workflow: Brokers are dynamically guided through the application process, ensuring compliance and reducing manual

effort.
* True Reflection of Updates: System reflects the latest rules (e.g. rate update)
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Loanapp Walkthrough
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Overview of Digital Services




Digital Services GR/\NITE

Streamlined Service Management o mmﬁmm pr— s
* Integrated directly into the application journey

1 - Mary Jones

*  Real-time status overview for each service at a glance
Mary Jones Waiting- Reguested &/10/2024, 438 PM Dot Rurind Fevake %

Manage Services with Ease
*  For services marked Ready to Request, you can:

* Request: Trigger the service. PN p— A
* Remind: Send a reminder, triggering an email
notification — .

° Revo ke : Ca nce I t h e req uest Equifasx Provided 18/00/2024, 4:00 PM v w

Details View

e  Click “Details” within any widget to access:

Bureau check details

e Who the service was issued to.

Received
26/09/2024, 7:51 AM

For
Jodie Pitt

Request sent
26/09/2024, 7:50 AM

* Date and time the service was requested.

Note

* Date and time the response was received.

Documents

240926-C6649-440B4.xm|

* Option to download reports (where applicable, e.g.,
Bureau reports).

240926-C6649-4408A.json

240926-C6643-440BA. pdf




Informed Consent

Convenient method for your applicant/s to confirm their Privacy consent for the sharing of their data. >
*  Trigger point: When you have completed all the Applicants personal details, and you click away from the Applicants page -
. Email Request: After requesting informed consent, the applicant receives an email to set a password. g

1
2. Password established: The applicant sets their password, and will be re-directed to the page for Informed Consent.
3.  2FA Verification:

. The applicant ticks the checkbox to trigger a 2FA code, sent via email.

. The client is required to enter the code in the security section in order to be able to provide consent.
4. Real-Time Updates:

o The digital widget in Loanapp is updated to reflect the Completed status.
. The broker is notified via email that consent has been granted

Informed consent
‘widget' is at the

bottom of the
Applicants page Informed Consent will be
sent to your applicant/s

when you have

1) completed their contact
details and
2) you click away from the
page

Granite Home Loans - Set up your secure access

No Reply <no-reply@simpalogy.com>
To © Ricky Roll

Granite Home Loans: Ricky Roll - Consent granted
3 Your privacy is very important to us

To @ Vivien Santoso

GR/A\NITE )

'

GR/\NITE

Please provide your consent V 4 @ No Reply <no-reply@simpology.com>

® Please read Ui staternents beluw carefully.

% Checkthe monsent chack box if you agres,

* Enter the securily code sent to your email,

o Clicc tha ‘Tomsant buttan to reghrar your cansent

L

GR/\NITE © Q;

Hi Danie yOur passw e your account
Hi Ricky Roll, I ursure, cal Grante Home Loans o0 for assistaice.
- Your username: danielle.bishop@colcap.com.:
Welcome to Granite Home Loans. Thank you for your application, which we will pro- U Lo ielle-bishop@colcap.com.au Whu d 4 thi @
gress diligently. y do we need this consent?
M Beder T process your 16an 3pp we need corsent %0 Granite Homa Laans 3n0 autharised 3 parties ta access wous aersonal
You will receive imp ia il asecure portal for P 1 Infrrmatnn Wi wdll naly usa this 0 prness yatir inan Dear Vivien,
home loan application. Look out for emails from Simpology for secure exchange of
home loan-related documents. a N I, Danielle Bishop, consent to: Your client, Ricky Roll, (vivien. i au) has elec-
i ically to allow us and our third p: their per-
e link below mai 3 : £ ¥
ko tink email 8 My personal infarmatier Geing u=ed by Granits Home Laens and avtharissd 3rd partizs &2 Arosess my loen applicatar sonalinformation to process APP-179128 : Granite Demo.
The consent was provided on 28 Feb 2025 03:47 PM.
Confirm password
. P Please enter the security code
n Please proceed with the application.
Sincerely

The Granite Home Loans Team

Granite Home Loans Pty Ltd (ABN: 27 622 955 524)

Australian Credit Licence Number 516104
View Granita's Privacy Policy or Terms of Use

this emsil due to a homa loan application with Granits Home Loans

TNt rareie & T0de? You a0 try t0 g6t code Again In D077

| I | —

fesend o

Sincerely

The Granite Home Loans Team

Granite Home Loans Pty Ltd (ABN: 27 622 955 524)

Australian Credit Licence Number 516104

View Granite's Privacy Policy or Terms of Use



ID Verification — Electronic VOI

* Trigger point: IDV is available to Request once Informed Consent is complete

Prasidsd ILM404 100 PM

GR/\NITE

* Upon clicking Request, the applicant(s) is sent an SMS. When clicking the link they are able to follow the prompts to
accept consent, select the ID from a number of options and complete verification.

* The IDV widget updates to ‘Completed’ once completed by the client.

4:40

« Authenticator

@ g
1

Today

Hi Mary Jones. In regard to your
application 1261280103174766848,
please visit https://
granite.au.idkit.com/
01J9G5CNGRJIXBA2HH39H-
MSOWSHY to verify your identity and
complete your application. Please
visit Granite Home Loans Pty Ltd for
more information.

Report Spam

440, wE.

< Messages

granite.au.idkit.com @
GR/\NITE

Privacy Consent

To verify your identity without the requirement for
you to go to a physical location, we will use the
camera on your phone to capture images of your
face and your ID documents and initiate a video
call with an OCR Labs representative

As such we will be needing your consent to
access your camera to receive the images and
o receive your location data for security
purposes as well as (o intiate the video call

Without your acceptance of this declaration, you
will need to verity your identity through another
way as accepted by OCR Labs.

| confirm that | have read and accept the
privacy consent.

Continue

+ @

. M:t.:fﬂ 0§ FE

granite.au.idkit.com (0]
GR/NITE
HOME LOANS

Select your first ID

You will need to use multiple ideniity documents
to pass VOI.

Ausirakan Driver Licance =
" Pasepon =
—
immiCard []
—
Austrakian Photo Card (5

i .
granite.auidkit.com t
GR/\NITE
A
Well done!

Confinue ta the next step where you will take a
photo of your selected documents

@ Australian Driver Licence n

@ Fasspon i

&) Back

« &

4410 §TE
sz
granite.au.idkit.com (0]
GR/NITE
HOME LDANS

Capture your Australian
Driver Licence

Follw the tutorial 1o make surs you caplure your
Ausstralian Driver Licence properly

3 Back

« + @




Bureau Check GR/\NITE

The Bureau Check is triggered automatically once Informed Consent is completed.

* Happens automatically behind the scenes
* Loanapp sends applicant data to Equifax for the Credit Check, which is near-instant.

e Bureau check widget updates to ‘Completed’ once done.

* Access the Bureau report by clicking the Details button in the widget.

Mory fones T

B soup [ Financial pesition

S viebiities @ Outstonsing betonce




Docusign

Use Docusign to get your applicant signatures on application forms

1. Generate Documents:
1. Click Generate Documents to auto-populate forms with your application data.

2. Note: You can download and review the forms before proceeding.

2. Email Notifications:
Both the broker and applicant will receive an email with a link to sign the documents.

3. Sign with DocusSign:
1. Click the CTA button in the email to access DocusSign.
2. Follow the prompts to sign where required.

4. Completion status and notification:
1. Once signed, the status will reflect on the widget.

2. Both the broker and applicant will receive an email notification confirming the documents have been executed once both parties
have signed.

2 Your Granite Home Loans documents 3 bt AT BT - BYRen ATToN e 4 B 4 Appication generated documents (Rpoiel ! (Oudesmtll) Aot N
= Sigaing compiste
DocuSign Demo System <dse_demo@docusign.net>
Ta Viv Granite Broker Test Test < By PR A aioH Foe flgnctares Faquived]
Easy Pt Appicatio Form 106270 et yan PR
@ If there are problems with how this message is displayed, click here to view it in a web browser. Rita Sen Signature pravided 07/03(2025, 12:07 PM AEDT Detais @
oo Emisn I DREAG U+ RCTOAPZIAZIOAISACER 1M
i % 2 - Customer Needs Analysis EasyRefi (signatures required)
Mortgage Application Form GRANITE ) ‘ ' )
GR/\NITE _—
HOME LOANS Facity waration $450.00 No One: O On Event Occurence
Viv Granite Broker Test Test Signature provided 07/03(2025, 12:06 PM AEDT bewts @
—
© R —

‘Columzus Cophnl 2ent U o dedu

REVIEW DOCUMENTE

Ready, generated on 07/03/2025, 12:03 PM AEDT
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Accessing Loanapp




Access — What to Expect GR/\NlTE

* Invitation email: Upon receiving your invitation email, you will be directed to set your password which will open in a new tab.

* Logging in: Log into Simpology by entering your username and password in the link below
» UAT: https://uat-secure.simpology.com.au/

* Prod: https://secure.simpology.com.au/

* Note: Save the correct URL (secure.simpology.com.au) to avoid login issues. Avoid using the one-time password setup
link.

* Select the appropriate channel:
* Choose “Granite Home Loans — V2” from the drop-down list for all Easy Refi Granite applications
* Choose “GRANITE HOME LOANS” for all other Granite applications

[7j simpology

Choose Channel
You are a member of more than one channel, please choose the channel you want to log in to

Select channel

‘ Granite Home Loans - V2 v|

GRANITE HOME LOANS

- Granite Home Loans - V2


https://uat-secure.simpology.com.au/

Introduction to Simpology Manager GR/\NITE

= GRJ’\\NlTE L) vivGronite Broker Test Test ()

* View All Your Applications:

e Track in-flight and post-submission apps in one
place, with custom filters (e.g., status, application

Applications

date, coordinator). o — | emeD o e e a
* A complete view of your pipeline, including the - B

lender’s specific status, so you can stay on top of Cortvee st a1 v e e - e =

every application. A —

Applications

e Upstream Status Visibility:

* See Origin’s status to know exactly where your . —  ECROTD T e e
application stands

@ she
* One ecosystem to track progress status in real-time




Loanapp GR/\NITE

* Navigate to Loanapp: From the Solutions Menu in Simpology Manager, select Loanapp. This will navigate you to Loanapp via a
new tab.

[

Fntity

e Start a New Application: Click the New button in the top-right corner and choose the application type from the pop-up menu.
* Reminder: V2 currently supports Easy Refi applications. For all other applications please use V1.
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Quick Tips




Quick Tips GRAN|TE

* Logging In

» After setting your password, bookmark the correct URL (secure.simpology.com.au) instead of using the invite
email link.

* If you have login issues, first ensure you're on the correct URL, then try resetting your password.

* Easy Navigation
* Direct Access: Click through sections and sub-sections to quickly navigate to your desired area.
* Check Mandatory Fields: Attempt to navigate to a different section to see which fields are mandatory.
* Mandatory Fields Prompt:
= Leave: Proceed without completing mandatory fields.
= Complete Now: Stay and fill out required fields.

s s e @




Quick Tips GRANlTE

 Validation Rules
* Visual Indicators:
= Mandatory Fields: Highlighted in red with an error message below.

= Unmet Validation Rules: A blue banner appears at the top of the page. Clicking a rule takes you to the flagged
area, where a blue message is displayed to help locate the issue.

= Completion indicators: Green ticks to indicate if a section/sub-section has been completed and passed validation
* Navigating Blue Banner Messages:
= Single Rule: View each rule individually by using the navigation on the blue banner panel.

= List View: Expand to see all rules flagged.




Quick Tips GRAN|TE

* Supporting Docs
1. Show All: Check the ‘Show all’ box to display all mandatory doc requirements on one page for easy review.

2. Upload all required documents then organise:
= Step 1: Upload all required documents as a single batch for effiency
= Step 2: Amend the documents as required (if applicable)
= Edit document (e.g. Redact sensitive info)
=  Split documents within the interface

3. Allocate documents: Use drag-and-drop functionality to allocate documents directly into the appropriate
document buckets. (Note: Drag documents from the right pane (document library) to the left pane (document
buckets).

1 2 3
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Responding to RMiIs




Responding to RMIs GR/\NITE

* Email Notification: When an assessor sends an Info Request, you'll receive an email to log in and review the request.
Click the link and enter your credentials.

* Review the Request: Once logged in, you'll see the request awaiting your attention.
e Action:

* Click on the request to view the requested document.

* Upload the required documents. Add comments as needed.

1 o 2 3| GR/\NITE fe

Granite Home Loans Info Request #1086989 for Granite Demo APP-179128 D wbe«

No Reply <no-repiy@smpsiogy com

= ﬂs-n’.poiog\a 9 Koite Rizse l- [B:simpology Information request ) o ]
—il 08
o
GR/\NITE W

We are warking on your kion application, please provide the infarmation listed below s s0on as possible

Information request for

P
' AFP-E1E35 . Rl Home L % - [rR— kebed m [+ Hewreques: Request #587813 : PAYG basis - Full Time
inancs Home Laan | iE =ma

Pease provide any one of the follawing
Hello Ricky Broker, a=» © 3 most recent paysiips, the most rec m\‘-||\-u-.u”‘-|
We are diigently progressing your application and require additional
information. 3 most recent payslips, the most recent within 30 days W 1 tem ready
P B TR T —————— :
Please log into the Simpology portal using your emad address, Upload 3 most recent payslips, the most recent within 30 days
rickysimpology-broker@gmail com, to action this request.

BROWSE...  Or drop files here

Broker Simpology Login

f the button above doesnt work, please click here.

f the button above doesn't work, please click here.

ite-receiving-an-info-request-from-an-assessor-request-for-

https://intercom.help/simpeology/en/articles/99645
more-inf



https://intercom.help/simpology/en/articles/9964524-granite-receiving-an-info-request-from-an-assessor-request-for-more-info
https://intercom.help/simpology/en/articles/9964524-granite-receiving-an-info-request-from-an-assessor-request-for-more-info

Demo Agenda GR/\NITE

1. Benefits of Simpology Loanapp V2

2. Introduction to Simpology Manager

3. Creating a new application in Loanapp
4

Completing the Application

—_—
.

Using digital widgets

2. Selecting a loan product

3. Serviceability

4. Generating and signing documents

Submitting the application
Seeing your application pipeline in Simpology Manager

What happens after the application is submitted to Granite

© N o o

Need help




Help Articles GR/\NITE

* Granite Collection (All Granite articles)
* https://intercom.help/simpology/en/collections/10444453-granite

* Granite Easy Refi Journey
* https://intercom.help/simpology/en/articles/9890511-granite-easy-refi-loanapp-v2-submissions

* E-lodgement: Upgrading to Loanapp V2
* https://intercom.help/simpology/en/articles/10659177-granite-e-lodgement-upgrading-to-loanapp-v2

* Receiving an Info Request from an assessor (request for more Info)
* https://intercom.help/simpology/en/articles/9964524-granite-receiving-an-info-request-from-an-assessor-request-for-more-info

* Checking the status of your application, and how Loanapp keeps you updated
* https://intercom.help/simpology/en/articles/10660280-granite-checking-the-status-of-your-application-and-how-loanapp-keeps-you-updated

* Digital consent
* https://intercom.help/simpology/en/articles/9890249-granite-digital-consent
* Digital VOI
* https://intercom.help/simpology/en/articles/9962632-granite-digital-verification-of-identity

* Credit Bureau Check
* https://intercom.help/simpology/en/articles/9963483-granite-credit-bureau-check

* Use Docusign to get your applicant signatures on application forms
* https://intercom.help/simpology/en/articles/9963514-granite-use-docusign-to-get-your-applicant-signatures-on-application-forms

* Overview of lodgement capabilities
* https://intercom.help/simpology/en/articles/9877945-granite-overview-of-lodgement-capabilities



https://intercom.help/simpology/en/collections/10444453-granite
https://intercom.help/simpology/en/articles/9890511-granite-easy-refi-loanapp-v2-submissions
https://intercom.help/simpology/en/articles/10659177-granite-e-lodgement-upgrading-to-loanapp-v2
https://intercom.help/simpology/en/articles/9964524-granite-receiving-an-info-request-from-an-assessor-request-for-more-info
https://intercom.help/simpology/en/articles/10660280-granite-checking-the-status-of-your-application-and-how-loanapp-keeps-you-updated
https://intercom.help/simpology/en/articles/9890249-granite-digital-consent
https://intercom.help/simpology/en/articles/9962632-granite-digital-verification-of-identity
https://intercom.help/simpology/en/articles/9963483-granite-credit-bureau-check
https://intercom.help/simpology/en/articles/9963514-granite-use-docusign-to-get-your-applicant-signatures-on-application-forms
https://intercom.help/simpology/en/articles/9877945-granite-overview-of-lodgement-capabilities

Need Help? GRANlTE

1. Check knowledge base articles
2. Live Chat
3. Speaktoyour BDM

GrANITE & e ()

[ simpology

B sowp o - T, Appicoton
Q, Search for articles... s -

[r— ©

© R pocnan

All Collections > Specific Lender Configurations of their Loanapp > Granite ary oren ©

BB o R sariuntily -~

Yo R

Granite
—— —_— P
Collection of articles focused on the Granite Loanapp experience e — — o
B cempioner ~

@ o P
T Svmmary & sibmit & .
Summmary Syl oy : Granfs Home Loass - V1
Granite Easy Refi Loanapp V2 submissions >
Granite e-lodgement: Upgrading to Loanapp V2 >
Submanan
Granite: receiving an Info Request from an assessor (request for more Info) >
T — aw
Granite: Checking the status of your application, and how Loanapp keeps you updated >
Bater = et i
Granite Digital Consent >
o
Granite Digital Verification of Identity > frezaom
[— -
Granite Credit Bureau Check ’
Granite;~OrdaraiValeation & B Oscumcntasen inctructions

Granite: Use Docusign to get your applicant signatures on applis

Granite: Overview of lodgement capabilities > = > | e

Granite Loanapp for application lodgements ¥

L e e

——8 O
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